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1. Relevance

The topic is highly timely and relevant, as it addresses internal quality
assurance in higher education from psychological and pedagogical perspective. This
is especially important in the context of universities worldwide moving toward seli-
evaluation and the development of quality culture. The focus on human factors such

as motivation, perception, and interaction adds valuable depth to a traditionally

managerial subject.
2. Scientific Novelty

o Offers a new theoretical framework integrating psychological and

pedagogical dimensions into internal quality assessment.
o Applies case study analysis to reveal institutional practices.
e Proposes a model that can guide internal evaluation processes in universities.
e Introduces original insights into the role of stakeholders’ psychological

engagement.
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3. Validity and Methodology

The study employs a mixed-methods approach: theoretical analysis of
philosophical, pedagogical, scientific, and methodological literature; grouping and
systematization of data on quality assessment; study and generalization of higher
education practices; case analysis; interviews and surveys; analysis of internal
assessment data; rating and self-assessment methods; pedagogical council; expert

evaluation; pedagogical experiment; and both quantitative and qualitative data

processing.

The data are reliable and well-analyzed. Findings are clearly linked to the

research objectives and presented in a logical manner.

4. Practical Value

The dissertation provides applicable recommendations for enhancing internal
quality systems, supporting reflective teaching, and fostering an mstitutional quality

culture. The outcomes are relevant for administrators, educators, and policymakers.
5. Overall Evaluation

This is a well-structured, original, and methodologically sound study. It makes
a significant contribution to the field of educational quality assurance and

demonstrates the author’s strong research competence.
6. Writing Style:

The manuscript is well-organized, with a coherent structure that guides the

reader through the research process. The writing is generally clear, though some

sections could benefit from more concise phrasing. The use of tables and thematic

categorizations aids in presenting complex data effectively.
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I recommend the award of the doctoral degree.

Yours sincerely,
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1. O3eKkTUIIrl

3epfrrey ‘TaKBIPBIOBI ©Te ©3eKTi opi yakHIT TanaGhHA caif, eWTKeH1 OHJIa
KOFapel OUTIM Oepy yiecinneri imi CallaHbl KaMTaMachl3 €Ty Maceselnepl

[CHXOIIOTICUILIK - JKOHE  NEarorvKanblK —KelpiaapslHaH —KapacThIpsUIafbl. Byl
MeMJET1 YHHBEPCUTETTEPIIH ©3iH-e3i Garamay ylecime kemyi oHe cama
MOJICHHETIH KAJIBINTACTBIPY Ypaici Kymeiin OTBIPFaH Ka3lpri »Karjanaa epexmie
MaHbI3/Bl. MoTHBamus, Kabslnay, e3apa opeKeTTecy CHAKTEI afaM (axTopnapbiHa

Ha3ap ayJaapy ISCTypili TYpPAe 6acKapymbu1m< CUIIaTTa KapaCThIpbUIATBIH cCaJlara
Ma3MYHJIBIK TEpeHIIK Oepeni.

2. FplILIMH KAHAJIBIFBI

o ImKi camauel 6aranay xyieciHe MCHXONOTHSUIBIK XOHE I1eJarOrHKaIBIK

OJIIeM/IEP/I KIPIKTIPETiH XkaHa TeOPHSUIBIK TYFIpHAMa YCHIHA/IbI.

VIHCTUTYIIHOHAN/IBIK ToXipHOenepai ambin KepceTy YIIIH JKaraaiibIK

3epTTey (KeC-Tanay) 9iciH KoNgaHasl.

* VYHMBEPCHTETTEpZEr] 1K Oaranay yaepicTepiH OarbITTail ajnaThlH YIIri
(MozeNb) YChIHAMBI.

e Mynmeni  TapanrapablH  (CTEHKXONAEpHepHdiH)  IICHXOJOTMSUIBIK
KaThICYBIHBIH POJI1 TypaJbl aBTOPJIBIK, ©31HIIK TY)KBIPBIMIAP €HT13€i.

3. HakThUIBIFBI 2KoHE JAiCHAMACHI

3eprreyne apanac afictep (mixed-methods) KonaaHbUIFaH: QUIOCOPUSIIBIK,
MearorukaiblK, FHUIBIMHM JKOHE OMICHAMAJIBIK o1eOUETTepre TEOPHUSUIBIK TaJAY;

cananbl Oaranay OOMBIHINA AEPEKTEPAl TONTACTEIPY XKIHE XKYHeney; xKoraphl OL1iM
Oepy ToxipuOenepiH 3epTTey MKOHE IKalmbUIay, KeHc-tanjay, cyxOar IeH
cayasHaMa; ilKi Garanay JepeKTepiH Tajjay, PeHTHHITIK JKoHE ©31H-031 Oaranay
olicTepi; MearorvKajblK KEHEC adCBhIHAArel TaJKbUlayap; —capanTaMalibik
Oaranay;, NENArorMKaiblK OSKCIEPMMEHT, COHJAW-aK CaHIBIK JKOHE CalallbIK

IEpeKTep/l OHICY.
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TYIMOHANABIK camna MoIeHHeTiH KaJIbINITaCThIpyFa
YCBIHBIMIAp  Gepepi. Hotwxenep  6inim oepy
OKBITYIIBINAD skoHe 6inimM Oepy cascarbin 3lpreyminep yuin

apHAIFaH  KonmpanOanyg;
MEHEJUKepIIepi,
MaHBI3 /I,

S. Kannbi Garanay

byn xymeic KYPBUIBIMBI aMKBIH, Ma3MYHBI TYNHYCKA JKoHE QMICHAMAJIBIK

Tabsutansl. On GimiM Gepy camachin
KAMTaMachl3 €Ty callaChlHa eNeymli Yiec Kocambl KoHe ABTODPZIBIH 3€PTTEYILLTIK
KY3BIDETIHIH JKOFaphI IeHreiiiH KepceTeri.

6. 7Kasy crui

Komxkasba sxakcer YHBIMIACTHIPBUIFAH, 3€pTTEy YACPICIH OKBIpMaHra Xyieni
TYPAC JKETKi3eTiH Gipi3ni KYPBUIBIM caKTairaH. JXanms! Tinmik OasiHay TYCiHiKTi,
ananna keibip Gemimpmepne oMbl BIKIIAMBIPAK JKeTKI3y THiIMAI Gomap eni.

Kecrenep MeH TakpIpbimThIK XKIKTeYNep KypHesi nepekTepyi YCBIHYZIBI XEHUTAETII,
MaTCpHAJIIbIH KaObUIAaHYbIH )KaKcapTapl.

7. ¥CBIHBIC

Kanmer anranpa, 6yn qucce

PTaLWs JKOFapsl OLTIM Gepy YiBIMIApBIHAAFS] (MK
cartaHbl Oarajay/bIH ICHXONOrH

AJIBIK JKOHE TEarOTUKAJIBIK HETi3EPiH JXarqaiIbIK
3epTTey (KeHc-Tanmay) omicHamack: apKBUIBI TaNJaraH MYKHAT OpPBIHIAJFAH

FRUIBIMH €HOeK 6obin Tabbuamer. O cascar mew TOXipulere maiijans1 Gomysr
MYMKIH KYHJIBI TYXKBIPBIMJAp MeH YCBIHBIMAAp Oepeni. Yori kenemi ynkenipek api
opTapanTaH/IbIDbUIFAH NEPEKTEPMEH, COHMal-aK KOCHIMINA CaHJIBIK QNICTEPMEH
TOBIKTHIPBUIFAH OONAIIAK 3epTTeynep HoTHKeNep/iK OEpIKTIriH ofan api aprThIpa
Tycep eAl.

JIOKTOPIBIK IopeskeH] 6epy YChIHbLIAIB!.

Kypmernen,

/Koqb1 Gap/
pog. a-p XYCEHUIH XYCHY BAXAP
Ip3unzkan Bunaan Ubuiabipeiv yausepenTeri

binim Oepy dakyabrerTi
biaiM TypaJibl FELIBIM Kadeapachl

/mep Oap/




